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Job title Service Engineer 

Reports to Senior Service Engineer, Operational Manager, Service Director 

 
Job purpose 
 
Working across both social housing and commercial contracts to carry out preventative and reactive maintenance 
on Fire and Emergency lighting systems. 
 
To complete small work installations/ faults/servicing. 
 
Duties and responsibilities 
 

 Receiving and recording jobs correctly including closing down the job, or to raise another if further works 

are required. 

 Fire alarm servicing (PPM), maintenance, testing and inspection – Quarterly, Six-Monthly and Annual. 

 Emergency Lighting (PPM), maintenance, testing and inspection – Monthly, Six-Monthly and Annual. 

 Reactive call outs to fault find, fix and repair. 

 Carrying out small installations and additional works to existing systems 

 Being part of a team to complete out of hours call on a rota basis. 

 

Qualifications and Experience  
 FIA modules 1-5 fire  
 City & guilds 236 electrical  
 City and guilds 18th edition  

 
Required 

 Full UK Driving Licence 
 Experience and knowledge on smoke control / AOV systems  
 Good understanding of health & safety. 
 Excellent communication skills and the ability to build and maintain long-lasting relationships with 

customers, suppliers & subcontractors.  
 Strong organisation and time management skills – working to customer deadlines 

Preferred 

 5+ consecutive years’ experience as a fire alarm service engineer 
 Emergency Lighting: 3 years+ 
 AOV System : 1 year+ 
 Understand and be knowledgeable on BS5839-1 
 Having previously worked in social housing is a bonus. 

Direct reports 
 
None  
 
Application information 
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External applicants to apply via 4Way & Indeed. 
 

 
 
 
 
 


