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Job title Service Engineer (Access) 

Reports to Senior Service Engineer, Operational Manager, Service Director 

 
Job purpose 
 
We are looking for a multi-skilled Service engineer who is qualified in Door Entry, Access Control and Automation. 
You will mainly be in social housing and commercial environments, carrying out preventative and reactive 
maintenance on all levels of Access control and door entry systems. 
 
May be required to carry small works. 

 
Duties and responsibilities 

 
 Reactive and preventive maintenance 

 Access control systems 

 Door entry systems 

 Small Works 

 Being part of a team and be part of a call out rota 

Qualifications & Experience 

 ADSA 

 DHF 

 Valid ECS/CSCS Card 

 Min Grade 4 (C) Maths 

 Min Grade 4 (C) English 

 Full clean Driving Licence 

 Knowledge of working on BFT, PAC, GDX and Record 

 4 years’ experience working in the industry (preferred) 

Personal Attributes 
 

 Good knowledge of British Standards. 

 Ability to work both independently, and as part of a team. 

 Excellent communication skills and the ability to build and maintain long-lasting relationships with 
customers.  

 Strong organisation and time management skills – working to customer deadlines. 

 Ability to use own initiative and logical thinking to solve problems. 

 


